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The expectations on the Higher Learning Institutions
is no longer on producing scholars only,

but, also to ensure graduate employability



Purpose of Higher Education

–Redefinition of higher education-“Education has been
redefined as primarily a means ofskillingmore and more young
workers, and of providing professional and in-service courses in
life-long (re)learning;rather than about expanding the minds and
developing the capacities of citizens”-Leonard (2000)

–So has utilitarianism eclipsed intellectualism in HEIs?
–Do HEIs exist simply to meet the needs of modern

capitalism?
–Are students being constructed solely as future

workers, rather than fully rounded citizens?
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Pertinent Issues
(Continue)

Employabilityvs.Employment
From the employers’ perspective:

employability is the propensity of the graduate to
exhibit attributes that employers anticipate would be
necessary for the future effective functioning of their
organisation (Harvey, 1997).

From HEIs perspective:

producing graduates who arecapable and able, and
these impacts upon all areas of university life, in terms
of the delivery of academic programmes and extra
curricula activities.Prepare the graduates for the
climbing after graduation.
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Pertinent Issues
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Specific Statement on Graduate Employability
(MOHE’s Objective #4)

To producecompetent graduates tofulfill
national and international manpower needswith
75% of graduates employed in their relevant
fields within six months of their graduation.
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Unemployment Scenario

•2008 unemployment at 3.7%
•2009 unemployment at 4.5%
•Since October 2008,

25, 000 retrenched
30,  900 temporarily retrenched
100, 000 not given overtime
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Pertinent Issues
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Retrenchment and Other Measures

1stOct. 16thJune
2008            2009

� Permanent retrenchment21,182           28,652

� Voluntary separation scheme8,157              8,876

� Temporary lay-off 5,164              5,313

� Pay cut 30,009          40,013

1stOct. 16thJune
2008            2009

� Permanent retrenchment21,182           28,652

� Voluntary separation scheme8,157              8,876

� Temporary lay-off 5,164              5,313

� Pay cut 30,009          40,013

Source:Hj.Shamsudin’sPowerpoint



Pertinent Issues
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Employability Programmes Currently in Place

Programme Clusters

� Degree++

� Bridging Gap Programme

� Apprenticeship

� Entrepreneurship

� Finishing School

� Mobility/Internship

Measurement of  EFFECTIVENESS?
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Pertinent Issues
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Post-Graduation Employment Status

(6 months after graduation) 2006-2008

200620072008

Source: Prof.Radin’sPowerpoint

200620072008

Employed 44.548.452.8

Continuing Studies17.618.815.2

SkillsUpgrading 1.4 1.2 1.2

Waiting for Job
Placement

5.7 5.0 6.7

Yet to be Employed30.726.524.0



Pertinent Issues
(Continue)

Number of Employers by Employment Size

Number of workersNumber Percentage

<  10 293,977 87.1

10-19 21,115 6.3

20-29 7,126 2.1

Source: National EmploymentReturns 2008Source:Hj.Shamsudin’sPowerpoint

20-29 7,126 2.1

30-39 3,571 1.1

40-49 2,229 0.7

50-99 4,582 1.4

100-499 4,197 1.2

500-999 372 0.1

1000 and above 304 0.1

Total 337,473 100



Pertinent Issues
(Continue)

Number of Employees By Sector 2008

Source: National EmploymentReturns 2008

Sector Number %
Agriculture, hunting and Forestry416,456 11.7

Fishery 9,626 0.3
Mining and quarrying 18,020 0.5

Manufacturing 1,062,05829.7

Source:Hj.Shamsudin’sPowerpoint

Manufacturing 1,062,05829.7
Electricity, gas and water supply39,812 1.1

Construction 159,538 4.5

Wholesale, and Retail Trade,Repair of Motor Vehicle, Motorcycles and Personal Goods700,975 19.6
Hotel and Restaurants 172,219 4.8

Transportation, Storage and Communications123,562 3.5
Financial intermediation 386,679 10.8

Real estate, Renting and Business Activities239,540 6.7
Education 31,809 0.9

Health and Social Works 46,343 1.3
Other Community, Social and Personal Service Activities165,711 4.6

Extra Territorial Organisations and Bodies94 0.0

Total 3,572,440100.0



More Questions Effecting Employability
•WithK-economy,couldHEIsproduce the right quality and

quantity?
•Witheconomic globalisation, couldHEIsensure the

international academic quality and standard?
•Withmassificationof higher education, couldHEIsensure the

required quality and standard of the graduates?
•Withcommodificationof higher education, couldHEIsensure

the required quality and standard of the graduates?

Could Quality Assurance (QA) framework ensures the
required quality and standard of the graduates, and
hence, enhancing graduate employability?
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Concerns(Continue)

� Graduate lack of certain decisive factors that
fail to meet the demands of employers.

� Localgraduates lacked focus in 3 key
competencies:
i)Self-image or grooming
ii)Effective communication skills
iii)Englishprofiency

Overseas graduates? Any specific study
for comparison?
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Concerns(Continue)

� Given the background onnumber of employers, number of
workers by sectors, and  number of workers by category,
what are the prospects of graduate employment in these
sectors?

� Based on the Report on National Employment Returns, in
2008 and 2009,Malaysia requires 72,000 new jobs yearly.

� If the Managerial and professional group made up  24.3%
of total available job,  this implies only 17,500 jobs available
in the private sector for this group.
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Concerns(Continue)

Output of Graduates

� Each year total output of graduate from IPTA, IPTS, KTAR,
Polytechnic and Community College totaled212,304in 2007,
of which:

IPTA 85,448

IPTS 83,431

KTAR 8,974

Polytechnic30,120

College Community4,331

� In 2007, 54,914 students studying overseas.

� About 13,00 graduating annually.
Note: IPTA include diploma, bachelor degree, post diploma degree, Master, medicine and others
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Are Graduates Ready for
The Job Market?

2009 Career Carnival and Entrepreneurship by MoHE

209,575-Attendees

110, 314-CV submitted on line
-------------
319,000      Total

-------------
13,058-vacancies

110-letter of Offer
700-Shortlisted

Employability of graduates–48% of graduates remain
unemployed within 6 months of graduation.
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Concerns(Continue)

Employers Perspectives of
Local Graduates

� Skillsmismatch as market move faster in the globalised
market;

� Qualityof Graduates need to be improved intensively;

� Lack ofself-confidenceespecially in mixing with the
business community;

� Lack ofsoft skillsespecially communication ability;

� Lack of focus andbeing choosyand uncertain on jobs
offered;

� Job hoppingin search of higher pay where experience and
skills are still lacking.
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Concerns(Continue)

Current Employability of
Graduates

About 48% of graduates remain unemployed within 6
months;

As a result-

i) Government ends up heavily investing in graduate

retraining schemes.

ii) Second stimulus packageGovt.concernedon difficulties

faced by unemployed graduates;

iii) Government will create a total 163,000 training and

job placement opportunities in the public and private

sectors
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The Way Forward

1. Internship
1.Definition
2. Goal

To equip the student with the necessary knowledge, skills,
attitude and competency to  enhance employability

1.Definition
2. Goal

To equip the student with the necessary knowledge, skills,
attitude and competency to  enhance employability

3.Objectives
-Problem solving ability
-Critical thinking
-Work culture understanding
-Professional socialization (mental, attitude and skills)
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Action Plans:

� Duration of programme–2 week to 1 year
� Identify key players
� Time-line of action plans and implementations
� Resources required

-human resources
-financial planning
-facilities
-equipments
-technical
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